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01. Follow staff instructions

03. Stay calm and wait for
assistance

05. Proceed to the Assembly
Point

02.Use the intercoms 

04. Use the Evacuation
Equipment

 If the elevator is not working or you are
unable to use the stairs, please contact
security personnel and accompany
yourself with a family member or
another person. They will assist you in
reaching the designated safe refuge
areas on your floor by following the
signage. These safe spaces have been
designated as waiting areas until you are
rescued..

Once in the refuge area, use the intercom to
notify the control center of your presence.

State your location and wait for further
instructions.

This protocol is designed to
protect you and ensure that
museum staff can assist you as
efficiently and quickly as possible.
Following these steps will help
keep you safe during an
emergency situation.

The museum has special rescue
equipment located near your area.

Evacuation chairs and drag stretchers
are tools designed to move through

stairways and assist in your evacuation.
Please wait for instructions from the

safety team before using them.

The refuge area is equipped with a surveillance
camera connected to the museum's closed-circuit
television (CCTV) system. This ensures that
security personnel can monitor your situation at
all times to safeguard your well-being.


